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Annomayusn. B cmamoe uccnedyemces npumenenue mexnonoauti «Social Media Marketing»
0151 hOPMUPOBANHUS UMUOIHCA OP2AHA 20CYOAPCMBEHHOU BILACU HA NpuMepe 0esimenlbHOCHU CO-
obowecmsea Munucmepcmesa npocsewenusi Poccutickoii @edepayuu 6 coyuanvrot cemu « BKon-

maxKkmey.

Knrouesvie cnosa: umuooc, Munucmepcmeo npoceewenusn Poccutickoti @edepayuu, mapxe-
MUH2, COYUANIbHbIE CeMU, OP2aH 20CYO0aPCMEEHHOU 81ACMU, 20CYOAPCMEEHHOe YNpaesieHue.

B Hacrosimee BpeMs TOHSATHE MUK
SBJISIETCS OJIHUM U3 BXHEWUIINX MapaMeTpoB,
onpenensomux  3p(HEeKTUBHOCT,  PabOTHI
CIIy’k0 1O CBsI3IM C OOIIECTBEHHOCTBIO B Op-
raHax TroCy/lapCTBEHHOW BJIACTH, OCHOBHOM
LENbI0 JEATEIIbHOCTH KOTOPBIX SIBJISIETCS HC-
M0JIb30BaHNE KOMMYHUKAaTUBHOTO MOTEHIMA-
Ja Kak pecypca IMpOBEJIEHUsl TOCyJapCTBEH-
HOW MOJUTHUKU. DTOT NOTEHIMAJ 3aKII0YaeT-
cs KaK B HaINYUM >PPEKTUBHBIX HH(DOpMA-
IIUOHHBIX KaHAJIOB, KOTOpBIE IMOJUTHYECKAs
BJIACTh MOXET MPHUMEHSTH JJISl Pa3bsCHEHUS
rpaxJaHaM NPUHUMAEMbIX M pa3palaTbiBae-
MBIX TOCYJIapCTBEHHO-YNPABICHUECKUX pe-
IIEHUH, TaK U YCTaHOBJIEHUN OOpaTHOM CBSI3U
C TpakJaHaMH, TO3BOJIAIONIEH BOBpEMS IO-
JAy4aTh OT HHUX, COIJIACHO TEOPHUM IMOJIUTHYE-
CKHUX CHCTEM, CHTHajlbl TPeOOBAHUS U TOJ-
JIepKKH, OObEKTUBHO OLIEHUBATh UX M MPE00-
pa3oBaTh B T€ pPEIICHUS U JEHCTBUS MOJIUTH-
YeCKOll BJIacTH, KOTOphIe OyIyT OTBEYaTh MH-
TepecaM U MOTpeOHOCTAM rpaxaan. U B Tom
YHCJIe COXPaHATh CTAaOMIBHOCTh M PaBHOBE-
CH€ BCEH MOJMTUYECKOW CHCTEMBI TOCylap-
ctBa B 1enoM. OT TOro, Kakum o0Opa3zom
CKOHCTPYMpPOBaH o00pa3 rocynapCTBEHHOH
CTPYKTYpbI, B 3HAYUTEIHHON CTEICHU 3aBH-
CUT YCTAaHOBJICHHE KaHajla ee CBs3U ¢ oOIe-
CTBOM KakK OOBEKTa YMPABICHYECKOTO BO3-

JICHCTBUSL CO CTOPOHBI OpraHa rocyJIapCTBEH-
HOM BJIACTH.

[To muenunto A.FO. Pycakoma, ¢dopmupo-
BaTh MMHU/DK OpraHa TOCYIapCTBEHHOH Ba-
CTH HEOOXOIMMO IieJIeHaNpaBlIeHHO, n30eras
BO3JICHCTBUS cllydallHOM wuHopmanuu u
IPaMOTHO IUIAHUPYS JEATEIBHOCTh PabOTHI
PR-otnena. Ona moxeT BKIO4YaTh B ceOs
CJIEAYIOIINE CTa/IUU:

1. BeisiBiieHHE CITOKUBIIMXCS TIPEICTaBIIC-
HUI y HacelleHUusI 0 TOCYAapCTBEHHOM y4pe-
KJIEHUH: €ro PyKOBOJICTBE, CTPYKTYpE, HEIO-
CPEACTBEHHOM JEATEIbHOCTH.

2. OmipenienieHne MPEINOYTHTEINBHOTO ISt
rpaxjaaH o0pa3za TroCyJapCTBEHHOTO YUpexk-
JICHHS B 3aBUCHMOCTH OT X WHTEPECOB H I10-
TpeGHOCTEH.

3. HenocpenctBenHoOE dbopMupoBaHue
UMHUKa OpraHa TroOCYyJIapCTBEHHON BIACTH
KaK OTBET Ha TPEANOYTEHHUS W OXXHIAHUS
o0IiecTBa Ha TEOPETUYECKOM U MpaKTHYe-
CKOM YpOBHSIX.

4. MOHUTOPUHT c(OpMHPOBAHHOTO
UMUKa ¥ BHECEHHE KOPPEKTHPOBOK B pea-
JU30BaHHYI0O MOJIENb KaK OTpaXXeHHe Mpo-
1ecca ajfanTanuy MOJUTHYECKON CHCTEMBI K
M3MEHEHHSIM B OOILIECTBEHHOM KU3HU BHYTPHU
camMoro rocyAapcTBa M Ha MeEXIyHapOJHOMN
apene [1, C. 35].
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Hcnonp3oBaHne BO3MOKHOCTEM BUPTY-
QJIBHOTO IIPOCTPAHCTBA CMOXET CYIIECTBEH-
HBIM 00pa3oM ONTHUMH3UPOBATH PabOTy
CIyX0 MO CBSI35IM C OOIIECTBEHHOCTHIO Ha
Ka)XI0M U3 BBIIICYKA3aHHBIX CTAJIUM.

Ha cerognsimnHuii n1eHp HEBO3MOYKHO He-
JI0OLIeHNBaTh poiib cetu «MHTepHeT» Kak
MOIIIHOTO HWHCTPYMEHTa MO MPUBJICUYCHUIO
aynutopur. Opranbl rocyJapCTBEHHON BIa-
CTU aKTHBHO BOBJIEKAIOTCS B MPOIECC BUP-
TyaJIU3ally, B PE3YJbTaT€ KOTOPOrO TOCY-
JAPCTBEHHBIMU  YUPEKJICHUSIMU  CO3/Ia0TCS
OpraHu3alu-IBOMHUKH, TECHO CBSI3aHHBIE C
peaIbHBIM OpPraHOM TOCYJapCTBEHHOM BIa-
CTH, YTO JellaeT Bompoc (popMHpOBaHUS pe-
MyTallMd TaKUX BUPTYaJbHBIX OpraHU3AIHI
Ype3BBIYAITHO CEPbE3HBIM U  TPEOYIOLIUM
TaTenbHou npopadotku [2, C. 176]. K nHum
OTHOCSITCSI OUIMANBHBIN CaliT opraHa rocy-
JApPCTBEHHOM BJIACTH, a TAKXKE €ro Npoduian B
Pa3IMYHBIX COIIMAIBHBIX CETSX.

Bompoc mpuBieueHuss BHUMAHHUS CITYKO
OpraHOB rOCYJapCTBEHHOM BJACTH IO CBS3SIM
C OOIIECTBEHHOCTHIO K padoTe ¢ ouIHaIb-
HbIMH aKKayHTaMH BEJIOMCTB SIBJISIETCS OCO-
OCHHO aKTyaJIbHBIM 11 MUHHUCTEpPCTBA TMPO-
ceemienusa Poccuiickonr @Penepauuu B TOM
CMBICJI€, YTO OHO SIBJISIETCS MOJIOJBIM MUHU-
cTepcTBOM, oOpa3oBaHHBIM Yka3zom [lpe3u-
neHta Poccuiickoit @enepanuu ot 15 mas
2018 r. [3]. B peanpHOCTH, 3HAUUTENHHAS
yacTh TpakJaH HE OCBEJOMJIEHA O pas3felie-
HUU MuHHCTEpCTBa 00pa30BaHUS U HAyKH
Poccuiickoit @enepaunu Ha ABa OTIEIBHBIX
BeoMcTBa (MUHHUCTEPCTBO MPOCBEUICHUS
Poccuiickoit ®enepanun 1 MHUHUCTEPCTBO
HayKH M BhIcIIero oOpaszoBanus Poccuiickoit
Oenepanyn), QYHKIUSIX, BO3JIOXKEHHBIX Ha
HOBOOOpa30BaHHbIE MUHHUCTEPCTBA, a TaK¥Ke
pa3rpaHuyeHud ux KommeTreHuuid. Hwuszkas
CTeTleHb HEMH(GOPMUPOBAHHOCTH TPa)xJaH B
3THX BOIPOCAaxX CBs3aHa €lle U ¢ TeM, YTO Ha
OUIMATEHOM caiiTe CTPYKTYphl Ha JTaHHBIN
MOMEHT IOKa ellle OTCYTCTBYET MH(OpMaIHs
B TaKuX pa3jeliax, KaK «KJIIYEeBble Halpas-
JeHUsT paboThl», «IPOrpaMMbl U MPOEKTHIY,
«IUIAHUPOBAHUE M OTYETHOCTHY, «3aAKYIKN,
«UH(OPMAIIIOHHBIE CUCTEMBI», KOTOPbIE CTa-
M 00s3aTeIbHBIMU K Pa3MEIICHHIO B BUPTY-
aJIbHOM TPOCTPAHCTBE ISl 0OecTeueHus u-
POKOTO JOCTyIa HaceleHus: K uHpopmammu o
paboTe TroCyAapCTBEHHOTO YUYPEKICHHUS B

pamkax Kouuenmum oTKpbITOCTH (eaepanib-
HBIX OPraHOB HCIOJHUTEILHON BJIACTH, YT-
BepkaeHHoW [IpaBurensctBoM Poccuiickoit
®enepaunu ot 30 auBaps 2014 r.

Konnenmus HampaBieHa Ha MOBBILICHHUE
YPOBHsSI TaKuX IIOKa3aTeneil, Kak: Mmpo3pau-
HOCTb W TOJIOTYETHOCTh TOCYJAapPCTBEHHOI'O
YOpaBJICHUS; YAOBIETBOPEHHOCTh TpaKJaH
KaueCTBOM OKa3bIBA€MbIX YCIYT; BKIIIOYEH-
HOCTb TPaKJIaH B IPOLECC pa3padOTKU U IKC-
NepTU3bl  TOCYIapCTBEHHO-YIPABICHUECKUX
penieHuii; o0IeCTBEHHBI KOHTPOJIb 3a Jies-
TEIbHOCTHIO OPraHOB T'OCYJApPCTBEHHOW BIa-
cti. I'maBHOM wnenpio mnpoekta «OTKphITOE
MPaBUTENBCTBO», OCHOBaHHOTO Ha KoHien-
MU OTKPBITOCTH, SIBIISIETCS KAa4eCTBEHHOE
W3MEHEHUE YPOBHA WH(MOPMALMOHHOH OT-
KPBITOCTH BEAOMCTB. [IpH 3TOM, OTKpPBITOCTH
JIOJI’KHA OCHOBBIBAThCSl HA TaKUX MPUHIUIAX,
KaK:

1. Ilpunuun uHGOPMALIMOHHOW OTKPBITO-
cTH — uHpOpMAIUs O NEHCTBHUSIX TOCYIapCT-
BEHHOTO OpraHa JOJDKHA MOJIaBaThCs CBOE-
BPEMEHHO, B 00IIeI0CTYyIHOM (dopMare u
OBITh TOCTOBEPHO.

2. [TpuHIATT TOHSATHOCTH — TIEJH, 33JIa4YH U
TUTAaHBI BEJOMCTBA JIOJDKHBI OBITh YETKHUMH U
MIPEICTABICHHBIMU OOIIECTBY B TIPOCTON M
JIOCTYyIHOU (hopme.

3. [IpuHIHIT BOBJICUEHHOCTH TPakIaHCKO-
ro obmecTBa — (hakTHUECKH, Uaesl TOCTPOe-
HUS KaHalla «0OpaTHOM CBSI3M» MEXKITY OO0Ie-
CTBOM U TOCYJapCTBEHHBIM OPraHOM, KOTJa
obecrieunBaeTcs BOBMOXKHOCTh y4acTUs Tpa-
JKIAaH TIpH pa3paboTke W peanu3alud Tocy-
JIAPCTBEHHO-YIIPABICHYECKUX PEIICHUH, 00s-
3aTeJIbHBIM YCIOBHEM KOTOPOTO SIBISIETCS
y4eT X MHEHUU U IIPUOPUTETOB.

4. [TpyHIMNI TOJOTYETHOCTH — TpaxKaaHe
JIOJDKHBI  OBITh 00ECTICYeHBI BO3MOKHOCTHIO
KOHTPOJIS 3a IEITEILHOCThIO BeoMcTBa [4].

Ocob6oe Buumanue B KoHuenmuu yzaeneHo
BONPOCY O HEOOXOJAMMOCTH HCIOIb30BaHUS
cetn «VHTEepHET» MpuU OBEACHUU 10 00IIe-
cTBa H(MOpMaLUU O X0Jie pabOTHl BEIOMCTBA
U YCTaHOBJIEHWHU, TakUM o0Opa3oMm, KaHaja
KOMMYHHKAITIH C TPa)JTaHaMHU.

HeBo3M0XHO HUTHOPUPOBATH POJb TaKOTO
cermeHnTa B IHTepHET-Cpe/ie KaKk COluaTbHbBIE
CEeTH, IPETHA3HAYCHHOTO JIJIsl CO3JaHMsI U Op-
TaHW3aIlUd BCECTOPOHHETO OOIIECHUS MEKIY
JIObMHU U OTJIMYAIOMIETOCS TaKMMH BaXKHBI-
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Mu Juisi PR-0TA€m0B rocy1apcTBEHHBIX yUpe-
KIACHUM XapaKTEpUCTUKAMU KakK JOCTYII-
HOCTb, MPOCTOTA HCIIOJIb30BAHUS, ONEPATUB-
HOCTh pasMelneHus: WHpopMaluu, a TaKKe
BO3MOYKHOCTbH TOJTYYeHHUSI 0OpaTHOM CBSI3H |5,
C. 126].

OaHuM W3 OCHOBHBIX HAIpaBICHUM Jes-
TENbHOCTU Ipecc-ciayk0pl  MuHucTepcTBa
npocsemienus: Poccuiickont dexneparuu, yka-
3aHHBIX Ha OQUIMAILHOM CcaiiTe BeIOMCTBa
ABIIIETCS peanu3anus UHGOPMaIMOHHON To-
JUTHUKHU, B KOTOPYIO BKJIFOUEHBI JEUCTBUA IO
HANOJHEHUIO U TOJAEPKKe paboThl opuIIU-
IBHOTO caiita MUHHCTEPCTBA, a Takke odu-
[UANBHBIX aKKayHTOB MUHHUCTEPCTBA B COIU-
AIBHBIX ceTsX [6].

Ha ceronusmnuii nens «BKonTtakre» sB-
JAETCS JUIUPYIOLEH OTEYECTBEHHOW COLU-
TbHOW CEThI0 C MECSYHOM ayauTopueil B
pasmepe 97 MIIH moJb30Barenel B Mecsl (1o
nanabiM Mail.Ru Group) u npeacrasistomieit
mMpoKkuid Habop 3¢ dekTuBHO padoTarommx
WHCTPYMEHTOB JJIsl MyOJIMKAllMM KOHTEHTa U
KOMMYHHUKAIMM C KJIMEHTaMH, 4TO BbIpa)Ka-
ercsd B c(OpMYIMPOBAHHON CIEAYIOIINM 00-
pa3zoM opuLMaTbHON MHCCHUU MPOEKTa — «CO-
€AMHATH JIOJEH, CEPBUCHI U KOMIIAHUU YEPE3
IPOCThIE U YAOOHBIE MHCTPYMEHTBI KOMMY-
HUKauum» [7]. MUHUCTEPCTBO MPOCBELICHUS
Poccniickoit @enepannu, Hapsay ¢ APYrUMHU
OpraHaMM TOCYJAapCTBEHHOM BIJIACTH, HUMEET
3/1€Ch OJIHOMMEHHBIN O(pULINaIbHBINA aKKAYHT.

Pa3BuBaroTCS M MPOJBUralOTCS AKKAYHTBI
B COL[MAIBHBIX CETAX C MOMOIIbIO TEXHOJO-
ruii «Social Media Marketing» (SMM), no-
CIIOBHO «MapKETHHI B COLMAIbHBIX CETIX),
NpEeCTaBISIOMUX co00il mpolecc npuBIeye-
HUSL WHTepeca K KakoMy-nmubo WHrepHer-
pecypcy MyTeM IpaMOTHOTO IUIAHUPOBAHUS U
pEeryJiupoBaHusl JAEATEIbHOCTH COOOIIEeCTBa.
SMM wmoxer cymiecTBeHHbIM 00pa3oM ONTH-
MU3HUPOBATh JIEATEIBHOCTh CIYXO IO CBA3SIM
¢ OOIIECTBEHHOCTBIO B MPOLIECCE MPOJIBUNKE-
HUSl OpraHa rocyJapCTBEHHOH BJIacTU B BHUp-
TyaJIbHOM IIPOCTPAHCTBE.

SMM-npoBrkeHre B OTHOUICHHH COO0-
niectsa MuHHcTepcTBa mpocBemeHus Poc-
cuiickoi dPenepand B COLUUAIBHOM CETH
«BKoHTakTe» MOXHO pa30uTh Ha TpU FTama:
AHAJIUTUYECKUM, KOPPEKTUPYIOIIUA U KOH-
TPOJIUPYIOLIUH.

AHanUTUYECKUH ATam BKJIIOYAaeT B ceds
cOOp M JanbHEHIIYIO THIATENbHYIO 00paboT-
KY pa3JIM4YHbIX JAHHBIX 00 aKKayHTe.

Hauunats cnemyer co cObopa uHpopmauu
0 1LeneBoi ayautropun coobmiectBa. Konuue-
CTBO TOANMCUMKOB-KEHILUH HCCIIETyEMOTO
00BbEKTa 3HAYUTEIHHO MPEBBIIIACT KOJIUYECT-
BO MOJANMUCUUKOB-MYKUUH: 77,26% u 22,73%
cooTBeTCTBeHHO. [lo BO3pacTHBIM XapakTe-
PUCTHKAM Ha MEPBbII IUIaH BBIXOAST KaTero-
pun «35-44» u «oT 45 5ner», K KOTOpbIM, Be-
pOSITHEE BCETO, MPUHAAJIEKAT POJUTENN 00Y-
YaOMIMXCs O00pPa30BaTENbHBIX YUPEKIACHUU.
CrnekTp NpeaCTaBIEHHBIX MOANUCYUKAMH
POCCHUHCKUX TOPOJOB HEBEIUK U HACUUTHIBA-
eT Bcero 11 HauMEHOBAaHMM, cpean KOTOPBIX
CO 3HAYUTEIbHBIM OTPHIBOM JUAMPYIOT Mo-
ckBa u Cankr-IlerepOypr. Kareropuu moju-
MUCYUKOB IO TOJJIAHCTBY JAENSATCS CIENYIO-
M oopazom: 85,4% — Poccuiickas Dene-
panus; 1,09% — ctpanst CHI'; 13,51% — Bce
octaibHble. [lpu 3TOM, cpeau y4yacTHUKOB
COO0O0I1IeCTBA 3a/IeHCTBOBAHBI TPaKIaHE TAKUX
ctpaH, kak CHIA, BenukoOpuranus, ['epma-
Hust, Opannus n Oxnas Kopes. Ludper no
CTpaHaM COBEpPUIEHHO JIOTUYHBI, TaK Kak
«BKoHTakTe» sBisieTcs OTEUECTBEHHON COL-
CEeThI0. DTH JIaHHbIe 00pallal0T BHUMaHUE Ha
TAKO€ HaMpaBJICHUE JEATEIbHOCTH IIpecc-
ci1y’)kObl BEIOMCTBa, KaK peaju3alus MOoJu-
TUKM MuHHCTEpCTBa B cdepe MexXTyHapo-
HOTO COTpPYAHHUYECTBA IO BOIIpocaM 00pa3o-
BaHUS, 4YTO HENOCPEACTBEHHO BIUSAET Ha
UMHUJDK TOCCTPYKTYpPBl Ha MEXIYyHapOJHOMN
apeHe.

Hccnenyemoe cooOmiecTBO Mo 4UCIy CBO-
UX TOJIMCYUKOB HAXOJIUTCS HA TPETHEM MeC-
T€ Cpedu COOOIIECTB IPYrMX MHUHHUCTEPCTB,
BXOJAIIUX B CTpyKTYpy IlpaButensctBa Poc-
cuiickon Penepanuu, umes 141432 noxamwuc-
YHUKOB, YTO, /Ui CpPaBHEHHUs, MPUMEPHO B
miecTb pa3 OoJIbIIe YUCIa MOANHUCYUKOB CO-
obmmecTBa MuHHCcTEepCTBa KYIbTYphl Poccuii-
ckort deneparuu (MCCIETOBATUCH TAHHBIE IO
cocrosgauto Ha 10.12.2018 r.). Bce 310 cBH-
JETEeNLCTBYET O IOCTATOYHO BBICOKOM TPOSIB-
JEHUM HHTEpeca K JaHHOW TOCCTPYKTYpE.
Onnako mokasarens ER (Engagement Rate —
KOA((PHUIMEHT BOBJICYCHHOCTU AyAUTOPUH B
COOOIIECTBO), TO3BOJISIONINNA  OMPEIECITHTh,
HACKOJIbKO  BBIKJIaJIbIBaeMasi  WHGpOpMaIHs
«UETUJISIETY LENEeBYI0 ayIuTOpUIO (UTO SBIIS-
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eTCsl JICCTBUTENBHO BaXXHBIM JIJISI COOOIIECT-
Ba, IyOJHMKYIOLIETO IO3HABATENbHBIA KOH-
TEHT U HE 3aHHUMAIOLIETOoCs MPOJIaXKaMHu), 10
KOTOPOMY OOBIYHO HU3MEPSAIOT YCHEITHOCTh
Openga, mans cooOmiectBa MuHHCTEpCTBA
npocseienus Pocculickon @enepanus B co-
nuansHOl cetu «BKoHTakTe» cocraBisier
Bcero nuuib 7,32%. UTo CBUAETENHCTBYET O
HU3KOM HMHTEpECe MOJb30BaTelIed K BbIKJIA-
JIbIBAEMOMY KOHTEHTY.

Ecnu ananusupoBaTh  BBIKJIAAbIBAEMBIN
KOHTEHT B II€JIOM, TO MOKHO OTMETUTbH TakK-
TUKY HCIOJb30BaHUS Pa3INYHbIX (HOpMAaTOB
JUIS. TIPETIOJTHECEHUST TIOIh30BaTeNsIM HH(OP-
MalMu O JeATeNbHOCTH BenoMcTBa. Crona
CIIeyeT OTHECTH NOJe3HYI HH]Orpapuky,
0030pbl HOBOCTEW H3 cdepbl 00pa3oBaHMS,
IPOBEJCHUE MPSAMBIX TPaHCISILMM 00pazoBa-
TeNbHBIX (POPYMOB M BCTpeY C pabOTHHKAMU
o0pa3oBaTeNbHbIX OpraHM3aliii, I03HaBa-
TEJIbHbIE BUKTOPUHBI U TECThl KaK HMHTEpaK-
TUBHBIE U IIPUBJIEKAIOIINE BHUMAHUE 10JIb30-
BaTenel (OpMbI MMOCTOB, UCIOJIL30BAHUE Ta-
KHUX COBPEMEHHBIX «(DHUILIEK», KAK «XELITETHn»
(c10Ba-MeTKM, MO KOTOPBIM TPYNIUPYIOTCS
MOCTHI JUIsl CO3J[aHMsI JOTIOJTHUTEIbHOU y00-
HOW HaBUTallMy JJIs [10JIb30BATENECH), a TAKKeE
«cropun» (hopmar, MO3BOJISAIOMIUN OBICTPO
nenuThest pororpadusMu U BUJEO BHE paMOK
HOBOCTHOM JieHThl). [logoOHas HempuHYX-
JICHHOCTb CO3aeT BUAMMOCTb OJIM30CTH CO-
oOmiecTBa K CBOMM MNOJMUCYHKAM. AKTUBHO
nyOIUKYIOTCS (POTOOTYETHI C MEPONPHUATHH,
KypUpPYEMBIX BEOMCTBOM, a TaKXe BUIEOMa-
Tepuanbl B OpME UHTEPBBIO, BUAECO-YPOKOB,
HOBOCTHBIX MaTepUajoB, TEJIECMPOrPAMM.

Tem He MeHee, IIpU BUAUMOU BU3yaJIbHOU
HACBILIEHHOCTH KOHTEHTa, O0palaeT BHUMa-
HUE WTHOPUPOBAaHUE TJIaBHOM (YyHKIMM CO-
UAIBbHON CeTH — 0OpaTHOW CBSI3U C MOJIb30-
BaTeJISIMM, KOTOpas 3aKiIl4aeTcsi B HEIO-
CPEJICTBEHHOM OOIIEHUH CO CBOEH ayIuTOpHU-
ell, 4yepe3 KOTOPYI0 MOXHO BJIMSTh Ha OTHO-
HIEHWE TPaXKIaH K JEATEIbHOCTH BEIOMCTBA.
JanHblii (akT sBiIsSeTCS CYIIECTBEHHBIM OC-
HOBAHWEM 11 BHECEHHMS M3MEHEHUH B JIeH-
CTBYIOUIMI KOHTEHT-TIJIaH COOOIECTBA.

KoppekTupyronmii 3Tan OCHOBBIBA€TCS Ha
00CYX/IEHUH UTOTOB pabOTHl HaJ aHAJTUTHYE-

CKHUM JTarioM, TJie BBIHOCATCS MPEIIOKEHHS
U PEKOMEHJAIMN, Ha OCHOBE KOTOPBIX HC-
MIPABJIAIOTCS 3aMEYaHUS B yXKE ACHCTBYIOIIEM
KOHTeHT-IIaHe. KirtoueBoil mpoOiemoit co-
obuiectBa MunucrepcTBa npocemeHus: Poc-
cuiickoi Penepauru B COLUUAIBHOM CETH
«BKoHTakTe» siBisieTcss HU3KUHA KodPduiiu-
€HT BOBJICYCHHOCTU ayJUTOPHUU B COOOIIECT-
Bo (ER). Jlns ero yBenmuueHuss HEOOX0IUMO B
MaKCHUMaJIbHOW CTETNIeHW OPUEHTUPOBATH KOH-
TEHT Ha IIEJIEBYIO ayJUTOPHUIO M YCTaHOBUTH
KOMMYHHKAIIMIO C IMOJI30BaTesIMU. B 3TOM
MOJKET MOMOYb Pa3paboTKa BKIAAKU «00Cy-
KJICHUS». KOTOpas pealu3yeT OCHOBHYIO
GyHKIUIO OOpaTHOM CBSI3M C HACEJICHUEM.
st aToro HeoOXOIUMO BEIOpaTh HamOoOIee
BOBJICKAIONINE IIEJIEBYI0 ayJUTOPUIO TEMBbI
Ui OOIICHMS, a TaKXkKe 3aKpernuTh PyOpHKy
«Borpoc-oTBeT». HMcnonb3oBanue  (Gopmbl
MIPOBE/ICHUS OTIPOCOB U I'OJIOCOBAHUH T10 pa3-
JUYHBIM BOIPOCaM TO3BOJUT OOBEKTHBHO
OTIPENIENIUTh AKTYaJIbHBIE TEMBI JJISI 00CYX-
JIEHUSI C HACelleHWEM, a TaKXKe OILEHUTh He
TOJIKO €r0 MHTEPEChl U MOTPEOHOCTH B OT-
HOILIEHUHU JeSITeIbHOCTH BEJOMCTBA, HO U YII-
POYHTH PpENyTalHi0 TOCYAAPCTBEHHOTO Y4-
PEXICHUS.

KoHTponmpyromuii ke 3tam cBi3aH C He-
00XOMMOCTBIO «IE€PKaTh PYKY Ha MYJIbCE» —
OCYIIECTBIISITh MOHUTOPHHT JESTEIBHOCTH
coobmiectBa. Crozia cieyeT BKIIOYUTh Takue
uHCcTpyMeHTHl SMM, kak HaOmroeHne 3a ak-
TUBHOCTBIO M OXBAaTOM IOANUCYHUKOB, KOJU-
YeCTBOM KOMMEHTapHEB B COOOIIECTBE, Be-
JICHMEM JMajora ¢ IOJIb30BaTeNsIMH uepes3
obcyxnenusi. OTCyTCTBHE TOCTOSHHOTO OT-
CIIe)KUBAaHUSI CTATUCTUKUA TPOABWKCHUS Be-
JIOMCTBa dYepe3 COIHAIbHBIE CETH — 3TO
«JIBIKEHUE B HEM3BECTHOM HAIPABICHU.

Takum 00pa3zoMm, TPaMOTHOE HCITOJIB30Ba-
Hue texHojoruii «Social Media Marketing»
(SMM) B comuanbHBIX CETAX MO3BOJUT IO-
JTYy4YUTh JIOSUIBHYIO K OpraHy TOCYJapCTBEH-
HOW BJACTH ayIUTOPHIO W CPOPMHPOBATH
ONmaronmpusITHBIN MMHUIDK OpraHa TrocyaapcT-
BEHHOM BJIACTH Ha OCHOBE d(P(HEeKTUBHO pado-
Taromiel 00paTHOMU CBsI3U ¢ OOIIECTBOM.
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APPLICATION OF SMM TECHNOLOGIES IN FORMING IMAGE
THE ORGAN OF STATE POWER
(ON THE EXAMPLE OF THE COMMUNITY MINISTRY OF EDUCATION
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Abstract. The article explores the use of “Social Media Marketing” technologies for shaping
the image of a public authority on the example of the activities of the Ministry of Education of
the Russian Federation in the social network VKontakte.
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